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GEN 1. NATIONAL REGULATIONS AND REQUIREMENTS 
 

GEN 1.1 DESIGNATED AUTHORITIES
 

The addresses of the designated authorities concerned with the facilitation of international air navigation are as 
follows:  

 
1. Civil Aviation 

Executive Director: Namibia Civil Aviation Authority 
Private Bag 12003  
Ausspannplatz  
Windhoek 
Telephone: +264 83 235 2100 
AFS: FYHQYAYX 
E-mail:  director@ncaa.na 

 
2. Meteorology 

Ms. Olga Karunga 
Senior Accountable Manager: Aviation Meteorology 
Private Bag 13224  
Windhoek 
Tel: +264 61 287 7014 
Telefax: +264 61 287 7009 
AFS: NIL 
E-mail:  Olga.Karunga@mwt.gov.na 

 
3. Customs 

Director: Customs and Excise  
Private Bag 13185 
Windhoek 
Tel: +264 61 209 9111 
Telefax: +264 61 239 278 
AFS: NIL 

 
4. Immigration 

Director Alien Control  
Private Bag 13200 
Windhoek 
Tel: +264 61 292 2111 
Telefax: +264 61 223 817 
AFS: NIL 

 
5. Health 

Director of Health and Social Services 
Private Bag 13198 
Windhoek 
Tel: +264 61 203 2303 
Telefax: +264 61 203 2334 
AFS: NIL 

 
 
 
 

mailto:director@ncaa.na


AIRAC A03/2024 NAMIBIA CIVIL AVIATION AUTHORITY 

GEN 1.1-2 
28 NOV 2024 

AIP 
Republic of Namibia 

 

 

6. En-Route and Aerodrome charges 
Executive Director: Namibia Civil Aviation Authority 
Private Bag 12003 
Ausspannplatz 
Windhoek 
Tel: +264 61 702 060 
Telefax: +264 61 702 066 
AFS: FYHQYAYX 

 
7. Agricultural quarantine 

Director: Veterinary Services  
Private Bag 12022  
Windhoek 
Tel: +264 61 202 9111 
Telefax: +264 61 221 962 

 
8. Aircraft accident investigation 

Aircraft Accident and Incident 
Investigations 
Private Bag 12024 
Ausspannplatz 
Windhoek 
Tel: +264 61 208 8410 
 
Investigation: Contact Details 
1. Director:    +264 81 146 5441 
2. Deputy Director:  +264 81 141 5193 
3. B. Engelbrecht:   +264 81 270 4408 
4. H. Mweshixwa:   +264 81 146 5442 
5. Emergency Toll Free:  97700 
6.     Email:   DAAII@mwt.gov.na 

 
9.        Namibia Airports Company 

P. O. Box 23061 
Windhoek 
Tel: +264 61 295 5000 
Tel/fax +264 61 295 5022 
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